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Header Splunk used a lot for me at
Summit. The little company that
could. In my new job I’m using
Splunk so I’m posting about the
lessons learned. There’s not a lot you
can do to start and end the day
excited. You come in, open up your
presentation, write a brief bit about



it, hope you had a good day, and put
it all in a box. Problem is, if you don’t
have good or interesting information,
no one is going to remember you. So,
after we were first shown a concept
presentation from a product team for
a specific type of issue we knew that
we could make such a presentation
and use Hadoop to parse the data to
make a presentation that would be a
lot of fun and help us understand the
issue better. And, I thought: “Is
Splunk the only tool for the job?” It is
true that Splunk can be used for
pretty much any job that involves
analysis of data. That doesn’t mean
that it can’t be made to be more
powerful. And, it definitely can be
made to scale better. But, if you are



going to use Splunk to build a
presentation, you might want to look
at it a bit like you are building a
dashboard. What I’m about to tell you
might sound obvious but, in our work
we found people that don’t use
Splunk ask: “What’s the point?” It’s
not just a matter of what you use. It’s
where you get your information and
how you analyze it. You can’t just say:
“We didn’t use Splunk, we had to do
it another way so it’s not really valid.”
I started to ask the people what they
did and how they did it. I thought it
might be a good topic at a
conference. Here’s the real picture.
The teams doing the analysis
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